
 

The White Water 
            Rafting Specialist 

R  I  V  E  R  B  U  G 
T  R  A  V  E  R  S  E    T  O  U  R  S    S  D  N    B  H  D 

(505669 – W) 

 

Winner of Tourist Award for  Best Tour Package Award       o      An Adventurous Tour Package Award 

 
HQ Kota Kinabalu Office: Unit No. 132, Block S Alamesra Plaza Utama (Phase 3) Sulaman Coastal Highway, 88400 Kota Kinabalu, Sabah 

 Tel: 088-381621   Fax: NIL 
Website: www.traversetours.com   Email:book@riverbug.asia      o   Kampar, Perak Office: 19-C, 1st Floor, Jalan Kg. Rawa, 31600 Gopeng, 

Perak Darul Ridzuan, Tel: +6 05 3596501   Fax: +6 05 3597550 

  Our Ref: RBP-22-A440 
Date: 01/08/2022 

Agent  : Asni Tours & Travels (M) Sdn Bhd 
Telephone : +6010 7773 860 / +603 777 30294 
Fax  :  
Address : Block B3-1-27, Jalan 1/152, Taman OUG Parklane, 58200 Kuala Lumpur, Malaysia 
Contact Person : Ms Harnizah Md Tahir (sales@itours.com.my)  
Ref  : CONTRACT RATES FOR 2022 
 
Greetings from Riverbug Crew (Perak), Traverse Tours Sdn Bhd! 

With regards to the above, we are pleased to append these special preferential rates for your perusal (as 
per attachment). 
 
Terms & Conditions:- 
Validity  : This contract is valid from the 1st January 2022 - 31st December 2022. 
Indemnity Form : Each participant is required to sign an indemnity form before the tour commences.  

This should be clearly advised by you to the participant  
Age Requirement : Kampar river excursion (and other tours listed) is not permitted for children aged  

  10 years old and below. However, a child although meeting the minimum the age  
  requirement, may not allowed to raft subject to our absolute discretion. 

Insurance  : It is necessary to provide a list of participant’s name, age, sex, and nationality from  
  your company one day before the tour for insurance purposes. 

Reservation  : Reservation should be made at least at 9pm one day before the tour commences. 
Payment  : Payment should be either by cash or cheque make payable to: RIVERBUG,  

  5600 1812 1432 (Maybank Berhad) and paid at least one day before the tour  
  commences. 

Cancellation  :    i) 1 day prior to departure, 50% cancellation fee will be imposed.  
     ii) No show, 100% cancellation fee will be imposed. 
In the event of unforeseen circumstances making it impossible or inadvisable to raft, we reserve the right 
to change or postpone the tour to our absolute discretion. In such eventuality, no resource or claims be 
made against us. 
 
Kindly sign and return to us the duplicate of this letter. We hope to have a prosperous business 
relationship with your esteemed organization and look forward hearing from you. 
 
Yours sincerely, 
For Traverse Tours Sdn Bhd     Terms agreed and accepted on behalf of 
 
 
 
___________________________    __________________________________ 
Fara Zaima Asaad      Name  : 
Branch Manager      Designation : 
        Date  : 

http://www.traversetours.com/
mailto:sales@itours.com.my
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Hotline: +6012-3131006 

Email: rbp@riverbug.asia 

TOUR 
CODE  TOUR  

PUBLISHED  
RATE  

(PER PAX)  
  

AGENT  
RATE  

(PER PAX)  
  

 DURA- 
TION  

SCHEDULE  
(EX-GOPENG  

TOLL)  INCLUDED  SERVICES/ITEMS REMARKS  

  
RBRS  

  
RIVERBUG  

WHITE  
WATER  

RAFTING  
(GRADE I-III)  

  
STANDARD  
PACKAGE  

  
RM 175.00   

  
RM 145.00   

  
HALF  
DAY  

  
AM SESSION  

0900HRS  
  

PM SESSION  
1400HRS  

  
  

 Pick up and Drop off service -  
Internal transfers  

 Certified White Water Rafting  
Equipment  

 Insurance Coverage  
 White Water Rafting Certificate   
 Certified IRF River Guide  
 Certified First Aider Guide   
 Certified Swift Water Rescue 

Guide  
 English Speaking Guide 

Chinese Speaking Guide 

(upon request)  
 Safety Kayaker  
 Safety Boats (when necessary)  
 Photographer Service  
 Videographer Service (upon  

request)  
 BBQ Lunch (Buffet)  
 Drinking Water  
 Entrance Fees  
 Shower/Changing Facilities 
 Bath Towel (available at the 

ending point)  
 Locker  

  
Above 20pax:  
Agent Rate – RM 135.00  
  
Extra /Different session is 
available, please inquire.  

  
RBRLC  

  
RIVERBUG  

WHITE  
WATER  

RAFTING  
(GRADE I-III)  

  
LITE  

PACKAGE  

  
RM 135.00  

  

  
RM 110.00  

  

  
HALF  
DAY  

  
AM SESSION  

0900HRS  
  

PM SESSION  
1400HRS  

 Pick up and Drop Off service -  
Internal Transfers  

 Certified White Water Rafting  
Equipment  

 White Water Rafting Certificate   
 Certified IRF River Guide  
 Certified First Aider Guide   
 Certified Swift Water Rescue  

Guide  
 English Speaking Guide  
 Safety Kayaker  
 Safety Boats (when necessary)  
 Photographer Service 
 Videographer Service (Upon  

request)  
 Set Lunch or Insurance 
 Drinking Water  
 Entrance Fees  
 Shower/Changing Facilities 

  
Above 30 pax:  
Agent Rate – RM 105.00  
  
Extra /Different session is 
available, please inquire.  
  
Rates is also applicable for 
students aged from 10 to 24yrs 
old and holds valid student ID.  
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Hotline: +6012-3131006 

Email: rbp@riverbug.asia 

 

TOUR CODE  TOUR  

PUBLISHED  
RATE  

(PER PAX)  
  

AGENT  
RATE  

(PER PAX)  
  

  
DURA- 
TION  

  
SCHEDULE  

(EX-GOPENG  
TOLL)  

  
INCLUDED  SERVICES/ITEMS 

  
REMARKS  

  
RBA  

  
WATERFALL  
ABSEILING  

  
RM 110.00   

  
RM 80.00   

  
HALF  
DAY  

  
AM SESSION  

0900HRS  
  

PM SESSION  
1400HRS  

  
  

 Pick up and Drop off service -  
Internal transfers  

 Certified Equipment Insurance 

Coverage  
 Certified First Aider Guide   
 English Speaking Guide  
 Facilitator  
 Photographer Service (Upon request)  
 Videographer Service (Upon  

request)  
 Light Meal  
 Drinking Water  
 Entrance Fees  
 Shower/Changing Facilities  

  
Extra /Different 
session is available, 
please inquire.  

  
RBCGK  

  
CAVING  

EXPLORATI- 
ON  

GUA KANDU  
(3 HRS)  

  
RM 75.00   

  
RM 55.00   

  
HALF  
DAY  

  
AM SESSION  

0900HRS  
  

PM SESSION  
1400HRS  

  
  
  

 Pick up and Drop off service -  
Internal Transfers  

 Certified Equipment Insurance 

Coverage  
 Certified First Aider Guide   
 English Speaking Guide 

Photographer Service (Upon 
request)  

 Videographer Service (Upon  
request)  

 Light Meal  
 Drinking Water  
 Entrance Fees  

  
Extra /Different 
session is available, 
please inquire.  

  
RBCGT 

 
CAVING  

EXPLORATI- 
ON  

GUA 
TEMPURUNG  
 

  
Stage 1  

  
  

Stage 2  
  
  
  

Stage 3  
  

Stage 4  
  

  
RM 75.00  

  
  

RM 85.00  
  
  
  

RM 95.00  
  

RM 100.00  

  
RM 60.00  

  
  

RM 70.00  
  
  
  

RM 80.00  
  

RM 90.00  

  
45 

mins  
  

90 
mins  

  
  

150 
mins  

  
AM SESSION  

0900HRS  
  

PM SESSION  
1400HRS  

  
  

AM SESSION  
0900HRS  

  
  

 Pick up and Drop off service -  
Internal Transfers  

 Certified Equipment 
 Insurance Coverage  
 Certified First Aider Guide   
 English Speaking Guide 
 Photographer Service (Upon 

request)  
 Videographer Service (Upon  

request)  
 Light Meal  
 Drinking Water  
 Entrance Fees  

  
Malaysian rate is RM 
10 discount.  

  
RBTB  

  
TUBING  

  
RM 55.00  

  

  
RM 40.00  

  

  
2  

HOURS  

  
AM SESSION  

0900HRS  
  

PM SESSION  
1400HRS  

 Pick up and Drop off service -  
Internal transfers  

 Certified Equipment 
 Insurance Coverage  
 Certified First Aider Guide   
 English Speaking Guide 
 Photographer Service (Upon request) 
 Videographer Service (Upon Request) 
 Light Meal 
 Drinking Water 
 Entrance Fees 
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Hotline: +6012-3131006 

Email: rbp@riverbug.asia 

 

TOUR 
CODE  TOUR  

PUBLISHED  
PRICE  

Inclusive of 
6%  

AGENT  
PRICE  

Inclusive of  
6%  

  
DURA- 
TION  

  
SCHEDULE  

(EX-GOPENG  
TOLL)  

  
INCLUDED  SERVICES/ITEMS 

  
REMARKS  

  
RBRT  

  
RAFFLESSIA 

TREK  

  
RM 90.00  

  

  
RM 70.00  

  

  
HALF  
DAY  

  
AM SESSION  

0900HRS  
  

PM SESSION  
1400HRS  

  

  

 Pick up and Drop off service -  
Internal transfers  

 Insurance Coverage  
 Certified First Aider Guide   
 English Speaking Guide  
 Jungle Guide  
 Photographer Service (Upon 

request)  
 Videographer Service (Upon  

request)  
 Light Meal  
 Drinking Water  
 Entrance Fees  

  

  
Extra /Different session is 
available, please inquire.  

  
RBJT  

  
JUNGLE  

TREKKING  

  
RM 65.00  

  

  
RM 50.00  

  

  
3  

HOURS  

  
AM SESSION  

0900HRS  
  

PM SESSION  
1400HRS  

  

  

 Pick up and Drop off service -  
Internal transfers  

 Insurance Coverage  
 Certified First Aider Guide   
 English Speaking Guide  
 Jungle Guide  
 Photographer Service (Upon 

request)  
 Videographer Service (Upon  

request)  
 Light Meal  
 Drinking Water  

  

  
Extra /Different session is 
available, please inquire.  

  
RBNW  

  
NIGHT- 
WALK  

  
RM 45.00  

  

  
RM 35.00  

  

  
1  

HOUR  

  
PM SESSION  

2100HRS  

  

 Insurance Coverage  
 Certified First Aider Guide   
 English Speaking Guide  
 Jungle Guide  
 Light Meal  

  

  
Extra /Different session is 
available, please inquire  
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Hotline: +6012-3131006 

Email: rbp@riverbug.asia 

  

TRANSPORTATION SERVICE  TRANSFERS  RATES (PER PAX)  NOTES  

  
Return Transfers  
(To Gopeng)  
  
  

  
Kuala Lumpur City Hotels   
  
Penang City Hotels  
  
Lumut  
  
Cameron Highland  
  

  
2 to 12 Pax            : RM 195.00   

  
  

13 Pax and above : RM 165.00  

  
AM Session  
Pick up at 0700hrs to 0730hrs  
  
PM Session  
Pick up at 1200hrs  

  
Kampar Area  

  
RM 35.00   

  
AM Session  
Pick up at 0830hrs  
  
PM Session  
Pick up at 1300hrs  
  
Single Transfer:- RM 
20.00 per pax  

  
Ipoh City Hotels/Area  

  
RM 35.00   

  
AM Session  
Pick up at 0830hrs  
  
PM Session  
Pick up at 1300hrs  
  
Single Transfer:- 
RM20.00 per pax  

  
Aman Jaya Bus Terminal,  
Ipoh  

  
RM 45.00   

  
AM Session  
Pick up at 0830hrs  
  
PM Session  
Pick up at 1300hrs  
  
Single Transfer:- RM 
30.00 per pax  

  
KLIA / LCCT  

  
RM 550.00   

  
Eight Seater Van  
  
Drop off to any of the location 
after tour at Gopeng:-  

 Kuala Lumpur City Hotels   
 Penang City Hotels  
 Lumut  
 Cameron Highland  

Airport Transfer  Ipoh Hotels  RM 165.00 Per Way Per Van  Six seater van  

Lumut Jetty  RM 465.00 Per Way Per Van  Six seater van  
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ULU RIVER LODGE (URL)  

Riverbug Perak 2022 Package    

Overnight Package Meals x Frequency Price Per Person Remarks 

Lite Breakfast x 1 
Lunch x 1 
Dinner x 1 
 

RM 125.00 Sharing Basis 
Campfire (Upon request) 

Standard Breakfast x 1 
Lunch x 1 
Dinner x 1 
Supper/Tea Break x 1 
 

RM 155.00 Sharing Basis 
Campfire (Upon request) 
Free usage of hall & 
karaoke 

Outdoor Breakfast x 1 
Lunch x 1 
Dinner x 1 
Supper/Tea Break x 1 
 

RM 115.00 Sharing Basis – 2 to 4 pax 
in a tent 
Campfire (Upon request) 

 

Package Meals Price Per Person Remarks 

BBQ 
Lunch 
Dinner 

Add RM 45.00 
Can be paired either with 
Lunch or Dinner 

Roasted 
1 whole lamb/goat  
With salad, garlic bread and 
condiments 

RM 1,350.00 
 

RM 1,600.00 

Frozen 
 
Fresh 

Additional 

Lite – Breakfast RM 11.00  

Lite – Lunch RM 13.00 

Lite - Dinner RM 16.00 

Lite – Tea Break / Supper RM 6.00 

Standard - Breakfast RM 15.00 

Standard - Lunch RM 25.00 

Standard - Dinner RM 28.00 

Standard – Tea Break / Supper RM 9.00 

Upgrade from normal lunch/dinner 
to BBQ dinner 

RM 35.00 

 

Package Rooms Price Remarks 

Overnight stay Overnight – Tent with Mattress RM 40.00 per pax Minimum 2 pax 

 Overnight – Single Bed (4 pax Dorm Room) RM 140.00 per room  

 Overnight – Single Bed (8 pax Dorm Room) RM 280.00 per room  

 Overnight – Single Bed (10 pax Dorm Room) RM 350.00 per room  

 Overnight – Single Bed (12 pax Dorm Room) RM 420.00 per room  

 Overnight – Family Room RM 250.00 per room  

 Overnight – VIP Unit (2 pax in a room) RM 100.00 per room  
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ULU RIVER LODGE (URL)  

Riverbug Perak 2022 (Agent rates less 10%)  

MULTI - PURPOSE HALL -  Hall name : DARES HALL    Capacity: 110 people  

  

Package  Rate Per Person Minimum: 
15 People  

Inclusive of  Meals  

Sunrise Package  
0900hrs - 1300hrs  

  
  
  

RM 125.00  

PA System  
Whiteboard  
Projector (based on 
availability)  
Projector Screen  
Tables  
Chairs  
Air-condition  
Fan  

Snack  
Buffet Lunch   
-Standard Menu-  
  

Noon Package  
1400hrs - 1800hrs  

  
RM 125.00  

PA System  
Whiteboard  
Projector (based on 
availability)  
Projector Screen  
Tables  
Chairs  
Air-condition  
Fan  

Tea break Buffet 
High Tea  
- Standard Menu-  

Sunset Package 1900hrs 
- 2300hrs  

RM 125.00  

PA System  
Whiteboard  
Projector (based on 
availability)  
Projector Screen  
Tables  
Chairs  
Air-condition  
Fan  

Buffet Dinner  
Supper  
- Standard Menu-  

Hall Only 2 
hours usage  

  
RM 1,000 per usage  

PA System  
Whiteboard  
Tables  
Chairs  
Air-condition  
Fan  
  
Maximum : 100 people  

N/A  

  


